


















a. Alterations due to the following causes:
(1) Acts of God;
(2) Acts of war;
(3) Civil commotion;
(4) Orders from government and other public agencies;
(5) Suspension of Tour Services by transportation and accommodation facilities, etc.;
(6) Offering a transportation service not included in the original travel plan; or
(7) Measures required to ensure the safety of the life and body of the tour participants

b. Alterations relating to the cancelled portion of the Subscription Type Organized Tour Contract its cancellation

based on the provisions of Article 16 through Article 18.

2 The maximum amount of indemnity payable by us for such alterations per traveler for one Subscription Type 

Organized Tour shall be the amount reached by multiplying the Tour Price by the percentage set by us equal to or in 

excess of 15%. However, in cases where the amount of indemnity per traveler for one Subscription Type Organized 

Tour falls below 1,000 yen, we will not be obliged to pay the indemnity for the alteration. 

3 In cases where it becomes clear that we are liable for the said alteration, based on the provision of Article 27, 

paragraph 1, after we have paid indemnity for the alteration in accordance with the provision of paragraph 1 of this 

Article, the traveler will be required to repay such indemnity paid for the said alteration. In such a case, we will pay 

the balance by offsetting the amount of compensation payable by us based on the provision of the said paragraph by 

the amount of indemnity due to be repaid by the traveler. 

(Responsibility of the Traveler) 

Article 30 In cases where we have suffered damages due to the willful misconduct or negligence of a traveler, the said 

traveler shall be required to compensate us for the damages. 

2 When the traveler executes the Subscription Type Organized Tour Contract, the traveler will be required to make efforts 

to understand the content of the said Subscription Type Organized Tour Contract, such as the rights and obligations of the 

traveler, etc., by utilizing information as provided by us. 

3 Should the traveler realize that the Tour Service being offered differs from that as stated in the Contract Document 

after the start of the Tour, in order for the traveler to smoothly receive the Tour Service as described in the Contract 

Document, the traveler shall promptly report to us, or our Business Agent or the provider of the said Tour Service at the 

touring point. 

Chapter 8 - Compensation Business Guarantee Bonds (In Cases of Being a Security Member of the 
Association of Travel Agents) 

(Compensation Business Guarantee Bonds) 

Article 31 We are a Security Member of the　All Nippon travel Agents Association　(located at 2-19, Akasaka 4-

chome,Minato-ku Tokyo). 

2 The traveler or the Constituent Member who has executed the Subscription Type Organized Tour Contract with us is 

entitled to be reimbursed from compensation business guarantee bonds as deposited by the 
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All Nippon travel Agents Association as described in the preceding paragraph, up to the maximum amount of One

million(1,000,000) yen in conjunction with claims as arising from the said transaction.

3 As we have paid our share of the compensation business guarantee bonds to the All Nippon travel Agents

Association in accordance with the provision of Article 49, paragraph 1 of the Travel Agency Law, we have not 

deposited the business guarantee bonds based on Article 7, paragraph 1 of the Travel Agency Law. 
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